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Q. Why change to a virtual conference?  
A. The COVID-19 pandemic has created challenges for all of us over the past ten months. For nearly 
20 years we've gathered in person to connect, engage and learn together. However, in 2021 the 
Central Indiana Chapter of ASSP and the Indiana Chamber will hold the Indiana Safety and Health 
Conference & Expo as a virtual event instead. We look forward to your participation on March 1-3 to 
connect with safety and health professionals, participate in quality educational sessions, hear from 
nationally known keynote speakers and celebrate the safety and health industry at the Governor’s 
Workplace Safety Awards.  
 
With the safety of our attendees, sponsors, speakers and staff in mind, we believe it is in everyone’s 
best interest to move to a virtual only format and not will offer an in-person option. With the current 
surge in COVID-19 cases and the government regulations for large groups, we don’t feel we can 
provide a safe environment for conference stakeholders. The conference will serve as a resource that 
will last beyond the conference date. We look forward to providing a platform for you to connect and 
engage with your clients, colleagues, friends and prospects and receive high quality education and 
continuing education credits.  
 
 
Q: What is the advantage of offering a virtual conference? 
A: This year, exhibitors and sponsors will automatically receive all attendee email addresses (unlike in 
past years). Also, virtual conference will also help stake holders avoid ancillary expenses such as 
parking fees, hotel expenses, and extra booth operating cost such as electricity, furniture and carpet. 
 
 
Q: What is the platform for the virtual summit?  
A: The conference will be hosted on a web site and mobile app that will permit live streaming, sharing 
PDFs and other similar materials, links to your web site, recorded presentations and more. We are 
utilizing WHOVA, a web site and mobile app platform to ensure that attendees can fully participate 
virtually from the comfort of their own home or in the office. 
 
Q: How will attendees access the virtual hub.  
A: You have two ways to experience the virtual conference. Attendees will be able to access the virtual 
hub through their desktop or laptop computer, or through the conference mobile app. 
 
 
Q: What will the virtual booth entail? 
A: We are implementing several interactive components to encourage attendees to engage with 
exhibitors and sponsors including: 
 

 Resources:  
-Ability to upload two PDF documents to your virtual booth 
-Contact information listed 
-Company description listed within your virtual booth 
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-Opportunity to chat with conferences attendees  
 

 Videos, Product Images, Services:  
-Customized virtual booth to highlight all you have to offer many ways 
-Opportunity for attendees to view a live show case demo within your virtual booth 
-Opportunity to include a promotional offer within your virtual booth 
-Opportunity to include a company video/commercial in your virtual booth 

 
 Direct Leads: 

-Email address provided to exhibitors 
-Ability to add leads manually 
-Leads automatically provided through deals an offerings tab 
 

 Analytics: 
-Track virtual booth visits and virtual booth “likes” and RSVPs to live show cased within your 
virtual booth. 
 

 Virtual Booth Traffic: 
-Pre-set times for the virtual expo encouraging attendees to interact with exhibitors  
-Push notifications encouraging conference attendees to interact with exhibitors and visit 
virtual booths 
-Live streaming sessions will include reminders for conference attendees to interact with 
exhibitors and view exhibitor virtual booths 
-Gamification through the passport contest: Conference attendees can access the Passport-
Contest through the home page of the app. From there, they will be able to collect stamps 
when they claim deals & offerings, post a comment, and like a booth. Exhibitors will see 
participants appear in their leads list. 

 
 
Q: How will I obtain conference attendee contact information? 
A: We will provide exhibitors a list of attendees with contact information including email address (new 
this year). You will receive the attendee list approximately two weeks from expo date. You will receive 
a reconciled attendee list post event.  
 
 
Q:  How will I interact with attendees virtually? 
A: Exhibitors and attendees (all registered participants) will have the ability to connect with each other 
through the virtual hub through a chat feature.  
 
Q: How will I measure ROI and metrics? 
A: Exhibitors will have the ability to view how many “likes” your booth received as well how many visits 
to your virtual booth. Exhibitors will have the ability to see comments attendees make within your 
virtual booth as well as inquiries. Exhibitors will also have the ability to view which attendees RSVP to 
their live showcase if you choose to utilize this aspect of the virtual platform.  
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Q: How does lead retrieval work? 
A: Exhibitors will have the ability to easily export the list of leads generated automatically from the 
deals and offers feature within your virtual booth. You will also be able to manually add leads. 
 
 
Q: Will my contact information in my exhibitor profile listing be available for anyone to see? 
A: Your exhibitor contact information will be listed in the program guide which will be made available 
to attendees through the virtual hub. Contact information will also be listed within your virtual booth. 
The virtual hub will be password protected. Only registered attendees will be able to view materials. 
 
Q: How long will the conference virtual hub be accessible? 
A: We will keep the conference open and available to attendees and stakeholders until September 1, 
2021.  
 
Q: Will we have access to the conference virtual hub and be able to view all educational sessions?   
A: Yes, exhibitors and sponsors will have full access to the conference educational sessions and can 
obtain continuing education credits when available.  
 
Q: Can I still offer a “Door Prize” virtually?  
A: Yes, attendees actually have the opportunity to offer a raffle (door price) giveaway, or coupon 
under the promotional offers section of your virtual booth. 
 
Q: Are there additional opportunities to maximize my exposure?  
A: As an exhibitor, you can purchase enhanced listing (which will include your logo) in the program 
guide. You can also purchase program guide advertisements and additional items as an “add-on”. 
Most sponsorships already include these additional opportunities. 
 
Q: What is the cancellation policy? 
A: Conference Cancellation: The Indiana Chamber and CI-ASSP reserve the right to cancel the 
Conference if it is deemed necessary. In the event of any such cancellation, Indiana Chamber will 
refund Exhibitor’s/Sponsor’s payment in full, and Exhibitor/Sponsor shall waive any and all damages 
and claims for damages in connection with such cancellation. 
 
Exhibitor/Sponsor Cancellation: Prior to November 1, 2020, exhibitor/sponsor may withdrawal from 
the Conference and receive a full refund less a $100 administrative fee. Payments are due 30 days 
from invoice date unless other arrangements are made. Chamber will not provide any refund if 
exhibitor/sponsor withdrawals after November1, 2020. Chamber has the right to cancel sponsorship 
if payment is not made 30 days from invoice date. 
 
Move to Virtual Conference: The Indiana Chamber and CI-ASSP reserve the right to move to 
conference to a virtual only experience if deemed necessary for the safety of all stakeholders. 
Exhibitor/Sponsor payment will be applied to virtual conference and Exhibitor/Sponsor will be notified. 
Upon notification, Exhibitor/Sponsor can request a full refund or payment can be applied to 2022 
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Conference. If requested, Indiana Chamber will refund Exhibitor’s/Sponsor’s payment in full, and, 
Exhibitor/Sponsor shall waive any and all damages and claims for damages in connection with such 
cancellation. 
 
 
 
 


